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Using a rich set of microdata from a credit union in Colombia, we estimate the factors behind
the consumer credit demand and provide evidence of credit constraints from different
perspectives including the lack of response of low-income customers to the interest rate. We
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also show the different ways in which the credit union implements additional rationing such
as denying and trimming down the credit requests. For this, the credit union uses the scores
and indebtedness of individuals. Finally, we estimate the supply of consumer credit where
the interest rate, income, scores, and indebtedness are fundamental.


